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Key Drivers for Sustainability at Steelcase
“Protect the Environment ” a Steelcase core valueProtect the Environment,  a Steelcase core value
> 90% of customer RFQs include sustainability inquiries
“Lean and Green” solutions reduce waste and cost
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A customer’s view…
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A customer’s view…
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A customer’s view…
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A customer’s view…
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A customer’s view…
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St l S t i bilit I iti tiSteelcase Sustainability Initiatives

Materials Chemistry | Life Cycle Assessment |  Recycling & Reuse

Eliminating potentially hazardous materials from products and processes.

Maintaining responsibility for full product composition and life cycle.

Designing products to facilitate recycling and reuse.
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Recycling / Reuse

Significant Recycled Content

Designed for quick disassemblyg q y

Parts marked for proper 
recycling stream

Help our customers dispose of / 
recycle product at the end of its 
useful life.

Steelcase Environmental Partnership Program
Provides a network to donate refurbish resell and recycleProvides a network to donate, refurbish, resell and recycle.
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What supporting information do customers want?
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What supporting information do customers want?
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What supporting information do customers want?
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Life Cycle Assessment
i th i t t h t f th d t’ “lif ”

Global warming

…measuring the impact at each stage of the product’s “life”
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Results of the Life Cycle Assessment for 
one Steelcase Product
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Supplier Data Collection: 
BIFMA e3 / levelBIFMA e3 / level
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“One size fits all” for suppliers? 
Or a “tailored solution”?Or a tailored solution ?

The dilemma… “whether to align the whole 
company’s policies with the ‘highestcompany s policies with the highest 
common denominator’ and bear the costs 
of setting stringent standards worldwide orof setting stringent standards worldwide, or 
to deal with the complexity of a patchwork 
of standards in operations around theof standards in operations around the 
globe.”



Stronger Supply Chain
=

Stronger Steelcase.

Thank you. 

20


