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Key Drivers for Sustainability at Steelcase

1 “Protect the Environment,” a Steelcase core value
d > 90% of customer RFQs include sustainability inquiries
1 “Lean and Green” solutions reduce waste and cost
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A customer’s view...
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Steelcase Sustainability Initiatives

Materials Chemistry | Life Cycle Assessment | Recycling & Reuse

o+ J+y (MC +LCA +R?)

O Eliminating potentially hazardous materials from products and processes.

O Maintaining responsibility for full product composition and life cycle.

O Designing products to facilitate recycling and reuse.
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Recycling / Reuse

Significant Recycled Content
Designed for quick disassembly

Parts marked for proper
recycling stream

Help our customers dispose of /
recycle product at the end of its
useful life.

Steelcase Environmental Partnership Program
Provides a network to donate, refurbish, resell and recycle.

Steelcase °



What supporting information do customers want?

Steelcase Product Environmental Profile - Answer®

Product Category — Systems Solutions: Panel-based

Certifications — MBDC Cradle to Cradle Certified“™— Silver
— SCS Indoor Advantage™ and Indoor
Advantage™ Gold certified (depending on
options) for indoor air quality in North
America
— level™ 2 (depending on options) and
level™ 1 certified to BIFMA e3 standard

LEED Contribution — Recycled content, regional matenals,
rapidly renewable materials, certified
wood, low emitting materials , daylight
and views and sustainable purchasing

Environmental Facts — 73% recyclable
— 44% recycled content
— PWVC-free work surface edge banding available
— PVC-free power available

Materials Chemistry

Together with McDonough Braungart Design Chemistry (MBDC), one of the world's leading sustainable design firms,
we're assessing all of the chemicals and materials used in our products down to 100 parts per million - evaluating
them against 19 human and environmental health criteria. As a result, we're forming a cradle-to-cradle strategy for all
of our products. All major categories of materials for Answer have been assessed.



What supporting information do customers want?

Life Cycle Assessment

We work with the University of Michigan's Center for Sustainable Systems to complete life cycle assessments for all
of our major products to betier understand the environmental impact of every stage of a product's life. A life cycle

assessment has been completed on standard Answer workstation components.

Recycling & Reuse

We select materials that can be recycled at the end of a product’s use and then design in such a way that they can be
easily disassembled and separated. To simplify recycling, we minimize co-mingled components, consider the
number and type of fasteners and are commitied fo making disassembly easy with common hand tools. Adhesives

are eliminated if possible.

Recycled Content Summary

Total Weight (Ibs) 570.7 - BIFMA Typical Open Plan Workstation

Recycled Content (Ibs) 251.8 Recycled Content 44%
Post Consumer (Ibs) 105.5 Post Consumer 18%
Pre Consumer (Ibs) 146.3 Pre Consumer 26%

Recyclable Content (Ibs) 414.8 Recyclable Content 73%
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What supporting information do customers want?

SSC

Sustalnabliity Score Card

CONFIDENTIAL
OVERALL INDEX w»

Metrics
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CATEGORY PARAMETER LoS % INDEX
RECYCLING Pre-Consumer 12.533 17.9 [
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C2C CEATIFICATIONS Goki 10.834 157 0
Sitver 30967 434 -
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Abiotic resource depletion

Waste

Toxic substances
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Results of the Life Cycle Assessment for

Distribution of the environmental impacts for the relevant life cycle stages

one Steelcase Product

$ W &

Global warming lg COz-eq)] 102 610.0
Acidification [g SO5-eq.] B836.6
Eutrophication [g NO3-eq/] 712.2
Photochemical smog [g CoHy-eq] 24.2

No relevant environmental exchanges occur during the use stage of the product.
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Draft level certification list:

level 1:
[}

oo oo o0o0o o000

level 2:

W]

o o0

level 3:

]

o o o

media:scape lounge

eoCon 2010:

media:scape—submitted forlevel1

Convene
lcon

Context
Dearborn
Crew

Uno

Jenny

lersey

Wood Seating

EEG

Walden
Montage
Universal Storage

Think {no restrictions)
cobi
Leap
Amia

level 1
level 2

level 3

Supplier Data Collection:
BIFMA e3 / level

Credit Description Points
Credit 5.2 Climate Meutral Materials 1
Credit 5.3 Life Cycle Assessment
53.1 Apply first two of the four elements in 150 14040 during product design 1

} Evidence that a company has completed an LCA utilizing all four components cutlined in 150 1
o 14040
5 Evidence that a company has completed an independent third party peer review of its LCA 1
Credit 5.4 Efficient Use of Materials
541 Materia! efficiency of 80% 1
542 Material efficiency of 70% 1
Credit 5.5 Rapidly Renewahle Materials
551 Select renewable materials for use as an element of the product 1
552 Ensure that renewable material production waste is not destined for dispoa 1
Credit 5.6 Biobased Renewable Materials - Sustainakle Wood
e o 50% of the total wood weight of the product is compliant to a qualified crganizations 1
T sustainable forest practices, OR

A minimum of 20% of the total wood weight of the product is compliant to FSC responsible
forest practices
R 75% of the total wood weight of the product is compliant to a qualified crganizations 1
T sustainahle forest practices, OF
A minimum of 30% of the total wood weight of the product is compliant to F5C responsible
forest practices
Recycled Content
imer + 1/2 post-industrial) or meet Table One Guidelines 1
32-44 P'Di"h- b F"Dil'lfﬁ + 1/2 post-industrial) or exceed Table One Guidelines by 20% 1
. . Fackaging 1
45-62 points 11 paoints . .
Recyclable and Biodegradable Materials
A3-90 poinks 18 points y- ldentify and quantify the amount of recyclable & bicdegradable 1
materials in the product.
59891 Design for Durability/Upgradeablity 1




Supplier Data

Collection

Name of the supplier (referred to below as “the Supplier’)

Mame of the supplier's representative;

Email address of the supplier's repres

(to be emailed as a pdf to kgray2 @steelcase.com,

whl Statu:

Altuz Flakeboard phi

American Hardwo ods Inc. Empresa 121 phi

AmFab Inc. Flum Creek. phil & 2*] Tafisa phi
Sierrapine phi
Uniboard phi

BUpleER'S COMMITMENT Arconaz Corp [T W Fraser phi

Babcack ATC phi ATC phi
Uniboard phi

Eiay Wiew Industrics Temple-Inland phl | Sierrapine phi 27
Tl adahin and lad

Eennett!Feter Lumber SHW phl 2

FPASA - P exempt

Eiold Companics
BTD Waood Powder

entative;

Coating
[tier 1 zupplicr: Innovative
Flastics, Inc.]

JSC RE ph

Cedar Crezt 'Wood Produ.

& Craftwood Industries

Supplier Hame FFR Fcforence _ _ Central Hardwoods [Nt Biaker phi
1. The Suppliercommits to inform Steelcase Inc. and/orits aft Chervan Krasnyi Takor phe
1 (*Steelcase”) when new substances included in the Candic 00 Fanplit ph?
APER SPRING & STAMPING 1545364 {products). (Referto: hitp:/echa.europa.eu/chem data/car _ DAL LIFE o
Columbia Forest Praducts Sykbyvkar phi
Syktyvk.ar phi ) )
020 Fanplit ph? April 20, 2009
YES D 0280 LIFK pht
Cancannon Lumberd JSC RE ph2
NO From: # Gray, Karen Sent: Fri 2/20
ERATTOMN INTERMATIONAL 1803205 To: Peter.Dow EMilliken,com All products sold or shipped by Craf
ERAYTOR INTERMATIOMAL 1409203 Co @ Rogalla, Aron; @ Mika, MaryEllen and/or its affiliates and subsidiaries (“Sieel
ERAYTORN INTERMATIOMAL 1805120 Subject: Mew European Union REACH Regulation Phase | requirements as of May 15, 2009. ]
2 2 Supplie its 10 i iplianc .
2. The Hup_;Jll.:r comnll:la IJ int i Message | Euilicen & Co - REACHxis 22 KE) B REACH Supplier's Commitment.d f‘o_n.p.:_anm which confirm nnd_\ ah_dm cq
! formulation of its products. Industries Ine. praduces or obtains from su
Dear Supplier,
~
YES As a supplier of products to Steelcase Inc, (and/or its affiliates and subsidiaries) whose produc Sir\'c;c‘f}',‘ /' s
sold to our customers in Europe, please send us: o S ”,f' /
NO . . X . ./’ rJ./.-’I).i |
1i ~ 1. alist of all products on the attached spreadsheet supplied to Steelcase which contain suly S /, ‘-’/ L) % |
included in the European Chemical Agency (ECHA) Candidate list of “Substances of Very | 7 / |
Concern” (found at the following website: I u.‘r}/\\'. Beckering |
phlsipl FHOLSTENT FIhy 4 hitp:ilecha europa.ewchem data/'candidate list table en.asp [please be aware that the CAar President / Owner
List will be reqularly updated by ECHAJ); Craft »d Industries. Inc
4 2. the CAS (Chemical Abstract Service) number of these substances; Rivrood dusines, ihe.
3. theconcentration (weight percentage) of these substances in the product; and -
4. theattached commitment (*REACH Supplier's Commitment’); completed and signed (regardiess of
.4 whether your praducts contain any ofthese substances).
L4
Steelcase is required to have this information to fulfil our legal obligations under REACH by the end of
EST COMPARNY 1B0ESTE "a03146200 EACK FRAME ASSEMELY - AL March 2009. Please send your response by March 15, 2008.
8
GERFPROSERVICES 1084677 SR0700020-9100  SCRE'W - SHOULOER,SPECIAL, Background information gn the REACGH Regulation;
GERFPROSERVICES 1609210 *a52045653 RIVET - PIvOT, TERSIOMN _ _ _ _ o
GEXPRO SERVICES 1545345 ’851030100 HUT - PUSH, PALMUT, 250 The EL,.ropean F!E—»fCH F!egL,Iatlolj Mumber 1% on the Bleglstratlpn. E'.'.ﬁ|L.ﬂtIDn. Authorization and
” restriction of Chemicals entered into force on June 1, 2 hile setting new rules for the management of
GEXPRO SERVICES 1833505 57045620 RECEIVER - PINTLE, CASTER chemical substances, REACH requires more communication between customers and suppliers on the
GERFPROSERVICES 102039 *a5a045302 SCREW - TAFPPING, TRIUSS HO, substances they buy and sell.
L4 1
GERPRO SERYICES 103736 ST 04537 SCREW-TAPPING PMH. TORN, & On October 28, 2008, ECHA included 15 substances on their initial Candidate List of Substances of Very
GEXPROSERVICES 1B17122 853046202-3100  SCREW - TAPFING TRH. 220 ¥ High Concern (SYHC) for authorization. The inclusion of SYHGCs in the Candidate List for authorization

(REACH Article 58) triggers the notification and communication requirements for *substances in articles” -
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more Supplier
| B
pplier Data F.ﬂﬂnﬂgernent .Juppl},r.ﬂrnc VendoriD Update

Help: SOMZ

-
Data Collection
Steelcase Supplier Data Managment Site
Steelcase Supplier Data Managment Site

Supplier Data Management =

Supplier Data Management = Supplier Sustainability Data

Steelcase Supplier Data Management Sustainability Data for 0000511340 CRAIG'S PRECISION MACHINE

- Supplier Specific Data Location Specific Data Material Specific Data
Supplier Contact Data [[[i Supplier Location Data
Steelcase Lean & Green Assessment
@ Supplier Part Packaging Data Supplier Sustainability Data Soc | Env Account. Social | Environmental Accountability

MBDC Cradle to Cradle Involvement

Plant-Bazed Materials

Plant-Based Materials, Lacey Act, and CARB 93120

Registration, Evaluation, Authorisation and Restriction of Chemicals

Sustainability Questions for Plant-Based Materials

1. ) Does your company sell any products containing plant-bas
T ves No

Have a Sustainability Question? Please emai ur gquestions to Karen Gray or MaryEllen Mika.

2a . ) Steelcase has identified your company as 1o theg
Subject Net Subject

Sustainability Questions for EU REACH
2k . ) Is the information provided in question 2a accurate?

" Yez ( No
1a. ) Steelcase has identified that your company is to REACH
For more information regarding the Lacey Act, please click he £ LEE SLElEn
Ja. ) Steelcase has identified that your company is a supplier 1k . ) Is the information in 1a accurate?
Yes Mo Tvez (T No

* Composgite wood products means hardwood plywood, partig

structural panels as specified in the Voluntary Product Standa
Products (ASTN D 5456-06), oriented strand board, glued lamin
Structural Capacities of Prefabricated Wood I-Joists (ASTI D 5
boats, aerospace craft, or aircraft. -CARB Rule 93120.1 (a)(8)

If "yes" in #1, 5teelcase has records indicating that any of the prody
Europe's list of Substances of Very High Concern (SWHCs) will e u
Steelcase requires your continued compliance to REAChH by reporti

Steebase 2. ) Please select the appropriate button below to acknowledge th
ez ( Not Subject




List of Materials to provide Chemicals of Interest data for:

EL Status = Material Number S Material Description =
T -
[l ﬁ 18182402 SPL JUMCTION ASSY XT TRIM 54
L B 19772401 SPL HORZ BEAM, ASK, 1750 MM JPN
L [ 19772402 HORIZONTAL BEAN, ASM, 1550 MM
N = 19778403 SPL HORIEZONTAL BEAK ASM, TS0 mm
N e 19778404 HORIZONTAL BEANM, ASM, 400 MM
JJ Page 1 of 46 .
View Chemicals of Interest Data
Chemicals of Interest for Selected Materials.
CAS Regiztry Number Chemical Name PPM (Opticnaly DI
Mo data exiztz for thiz material OR a Material hazn't been 2elected to View/Update.
JJ Page Dlofd JJ
Select Chemical(s) of Interest
B. CAS Registry Number Chemical Mame
i
[] | (MONE) Mone of the Listed Chemicalz of Interest
[ amixturecf A miture of. 4-[[biz-(4-fluerophenyvl-methylziby[methyl-4H-1,2 4-triazole; 1-[[biz-(4-fluerephenylimethyl-zibl-methyl-1H-1 2 4-triazole
[]  arsenicinorg Arzenic (inorganic oxides)
[]  Ebenzidinedys Benzidine-bazed dves
[] ceramicfit Ceramic fiberz (airborne particlez of rezpirable zize}
|| rage 1 of121 M

Reset § Add CASREN to Work Area




“One size fits all” for suppliers?

Or a “tallored solution”?
-

The dilemma... “whether to align the whole
company’s policies with the ‘highest
common denominator’ and bear the costs
of setting stringent standards worldwide, or
to deal with the complexity of a patchwork
of standards in operations around the
globe.”
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Stronger Supply Chain

Stronger Steelcase.

Thank you.
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